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In the world of personal training, trainers know there is more involved than  
exercise prescription. Clients are often dealing with nutritional and psychological issues 
that prevent them from moving forward and achieving their goals. But knowing when to 
work with clients to break through plateaus or when to refer out, can be challenging. 

 
A.  Objectives 

 1.  To help you better understand where your scope of practice begins and ends. 
 2.  How to better assist your clients and find the right resources to be successful.  
 3.  Help you detect the point at which you need to refer your clients out and how 

to do it productively.  
 4.  Teach you how to build up professional resources to set your clients up for 

success.  
  

B.  Common questions/situations that trainers commonly encounter  
1.  Nutrition: 
a.  My clients often ask me for a diet. Can I just download one from the internet?  
b. If my client wants to bring in their food journal, is it o.k. for me to look over it 

and provide feedback?  
c. Is their a solid source of nutritional information that I can use to share the 

“basics” of nutrition with my clients?  
2. Psychology: 
a. My client jumps on every diet bandwagon that comes along. Despite my 

efforts as a trainer telling him/her they don’t work, they continue to try diet 
after diet. How do I handle this?  

b. I have a client who has been coming to me for 5 years and has yet to lose a 
pound. Yet, they never miss an appointment and are always prompt. How do 
you handle a client like this as they are a walking billboard for your business?  

c. What’s the best way to help clients stop focusing on the weight and rather 
focus on the lifestyle components necessary to lose weight and/or get healthy?  

 
 
C.  The Triage Approach 
1. How do you broach the subject of referring a client out to a psychologist or 

RD?  
2. How do you connect with RDs and psychologists whom you feel comfortable 

referring to?   
3. What are some strategies you can use in your business to promote the “Triage 

for Success”  


